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Emergency Services Overview

• Chief’s Office

• Emergency Management

• Integrated Emergency and Protective 

Services Centre located at the Centre 

Lionel E. Lalonde Centre (CLELC)

• Emergency Medical Services
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2010 0perating Budget Summary

EMERGENCY

SERVICES

2010 Draft Budget

(000s)

Variance to Budget 

2009

Exp. Rev. Net Net % 

change

% 2009 

Levy

Emergency Services 

3

Emergency Services 

Summary
18,780 -9,128 9,652 186 2.0% 0.10%



Chief of Emergency Services Office             

– Budget Highlights

• 2010 Chief of Emergency Services Office 

Budget

– increase: 2.0% ($7,650)  Public Safety 

Envelope for 911 Radio infrastructureEnvelope for 911 Radio infrastructure
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Emergency Management                               

– Budget Highlights

• 2010 Emergency Management Budget

– increase: 2.9% ($12,993)
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Emergency Management

– Accomplishments

• Core program:

– Pandemic Planning

– Vale Inco Notification Procedure

– Evacuation Shelter Assessment

– Business Continuity Planning– Business Continuity Planning

• Public Education

• Basic Emergency Management Training
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Lionel E. Lalonde Centre (CLELC)

– Budget Highlights

• 2010 Centre Lionel E. Lalonde Centre

- increase: 9.6% ($33,754) includes $20,000 

less revenue due to economic downturn

- 2010 projected revenue $292,000- 2010 projected revenue $292,000
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Lionel E. Lalonde Centre (CLELC)

– Accomplishments

• Continue to promote the Centre as a first class training & 

meeting facility.

• Efficiency achieved in the job redesign of the Facility 

Maintenance Technician position

• New Energy Efficiency Lighting — “Green Initiatives”• New Energy Efficiency Lighting — “Green Initiatives”



Emergency Medical Services                

– Budget Highlights 

• 2010 Emergency Medical Services

- increase: 1.6% ($131,533)



Emergency Medical Services                

– Accomplishments

• System Status Plan • Hybrid Paramedic 

Response Units



Emergency Medical Services                

– Accomplishments

• Platoon Trainers

• Public Access Defibrillator Program



Emergency Medical Services                

– Accomplishments

• Land Ambulance Certification

• Resuscitation Outcomes Consortium (ROC)



Emergency Medical Services                

– Opportunities

• Electronic Patient Care Records

• High Fidelity Mobile Simulation Lab



Emergency Medical Services – Results 

compared to OMBI 

Better

75%

100%

Emergency Services 
(6 measures in 2008)
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Emergency Medical Services – Patient Off Load 

Delay Benchmarks

EMS Patient Off Load Delay Benchmarks

Description of Measure 2009 CGS 

Projection

2008 CGS 

Result

2007 CGS 

Result

Total # Incidents of EMS Off Load Delays 2904 1812 1318
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Total # Incidents of EMS Off Load Delays 2904 1812 1318

Total Vehicle Hours in Lost Deployment 

to Off Load Delays (hours:minutes) 2167:30 870:12 657:00



Thank You

Questions?


